




























Tenant Responsibilities and Landlord Expectations. 
To benefit all residents and to ensure general upkeep and proper maintenance of rented 

premises of each property with the knowledge and understanding of landlord expectations. 

Tenants agree to comply with the following Tenant Upkeep Responsibilities. These 

responsibilities will help maintain the general upkeep of each rented space.  

 

1. Tenant and/or Co-Tenant understand the importance of the No Smoking Policy and 

respect other occupants who may not smoke. It is the responsibility of a smoking 

tenant to ensure the rules are followed by smoking away from other occupants’ 

doors, windows and balconies.  Not following this expectation by the landlord could 

lead to eviction.  

2. Tenant and/or Co-Tenant understand the importance of the NO Pet Policy. It is the 

responsibility and expectation of the landlord for the tenant to communicate special 

accommodations such as an ESA animal. Failure to notify the office of an ESA 

animal will lead to a violation of your lease and could result in termination of your 

lease.  
3. Tenant and/or Co-Tenant understand the importance of keeping the grounds of each 

rented space free of trash and debris. It is the expectation of the landlord that  you 

will take out the trash in your rented space on a regular basis. When you take out 

the trash you will put the trash in the right receptacle provided to you by your 

landlord. Failure to maintain the upkeep of your property grounds could result in 

grounds cleaning fees equaling $25 an hour.  
4. Tenant and/or Co-Tenant understand the general upkeep and maintenance for the 

replacement of standard 40-watt light bulbs. These will be replaced by the current 

occupant(s) at the cost of the tenant(s) in the event one or more burn out.  
5. Tenant and/or Co-Tenant understand the general upkeep and maintenance for 

smoke detectors. It will be the tenant(s) responsibility and cost to replace the 8volt 

battery of a smoke detector within normal reach. Any smoke detectors unreachable 

such as vaulted ceilings will be replaced by our maintenance team.  
6. Tenant and/or Co-Tenant understand the general upkeep and maintenance for 

appliance light bulbs. If your appliance light bulb burns out it will be the 

responsibility of the current occupant(s) to replace light bulb at the occupant(s) cost.  
7. Tenant and/or Co-Tenant understand the general upkeep and maintenance for snow 

removal. As your landlord we will provide the general removal of snow from parking 

lots and sidewalks. It is the responsibility of the occupant(s) to remove snow build 

up in front of your door. In some cases, a push broom has been provided for your 

convenience. If a broom is not provided. It will be the responsibility of the current 

occupant to purchase a snow removal tool. Please do not use salt at any time unless 
authorized by the landlord. You will be fined if you use salt of any kind.  

8. Tenant and/or Co-Tenant understand the importance of respecting your neighbors 

by keeping noise levels normal. Any excessive noise levels will lead to a violation of 

lease and could result in a termination of tenancy.  
9. Tenant and/or Co-Tenant understand they need to invest in a plunger in the result 

of a clogged toilet. A plunger may come in handy if your toilet gets clogged. Ways to 

avoid having to use a plunger. DO NOT flush flushable wipes, feminine hygiene 

products, or anything that could result in a clogged toilet. In the result we come out 

to unclog your toilet and your clog is the result of one or more of these items, you 

may be charged a maintenance fee of $25 per hr. each time our team has to come 

unclog your toilet because you failed to follow these rules.  



10.  Tenant and/or Co-Tenant understand how to use the maintenance line properly. It 

is the expectation of the landlord that each occupant treats the maintenance line 

respectfully. Meaning all occupants will call in to the maintenance line leaving your 

name, number and a detailed message of the repair needed or an issue that needs 

responding to. Also, you need to let the maintenance team know if it is okay for 

them to enter your space if they cannot reach you by phone when they respond to 

your call. Please allow ample time for a maintenance team member to call you back 

with a response to your issue. Our Maintenance team works Monday – Friday 8am 

to 5pm. Calls after 5pm and on the weekends will be handled the next business day. 

In the case of an emergency we do have a 24-hour line. Emergencies are defined as a 

condition that will result in damage to the premises and cannot wait until the 

following business day to resolve i.e. busted pipes, broken heaters. In these cases, 

call anytime. * Chirping smoke detectors do not qualify as an emergency. As it is the 

responsibility of the tenant to replace.  
11.  Water Heater closet—NO STORAGE of any kind can be kept in this closet with the 

water heater. This is a fire hazard and against safety code. 
12. Tenant and/or Co-Tenant understand that if they are locked out of their apartment. 

There is a $40 lockout fee that must be paid the following business day. 
13. Tenant and/or Co-Tenant understand there is a $75 fee for the purchase and/or 

replacement of an electronic key.  
 

  

Tenant Signature_________________________             Date_____________ 
 
 
Co-Tenant Signature_______________________          Date_____________ 


